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Reshaping legal services

ISB

Fairer outcomes

AESRLEERLEED » Lowering unmet legal need across large parts of society

BOARD
+ Achieving fairer outcomes for people experiencing greater disadvantage

» Dismantling barrriers to a diverse and inclusive profession at all levels

\.

N

REShaPIPQ Stronger confidence
Iega' services Ensuring high quality legal services and strong professional ethics
to bett.er ' Closing gaps in consumer protection
mee:‘:(e’;;etys Reforming the justice system and redrawing the regulatory landscape

Better services
‘ Empowering consumers to obtain high quality and affordable services

Fostering innovation that designs servies around consumer needs
Supporting responsible use of technology that commands public trust



Reshaping legal services

What needs to change In the legal services sector in the next three
years?

What are priorities for the East Midlands?

Where do you see as the biggest opportunities in your part of the
sector?

How can we work together?

Are there good examples of collaboration in the East Midlands that
others can learn from?
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